CEDUC

From: Caroline Demarco <Caroline.Demarco@ mcast.edu.mt>
Sent: 25 May 2026 12:15

To: CEDUC

Cc: Stephen Vella; CEDUC; Magro Josephine D at MEYR
Subject: RE: CASE NO CEDUC-26-7250

Categories: Related to Salesforce

Dear Commissioner,

We confirm our acceptance of your recommendations made and will take steps to further enhance
our existing procedures. In particular, we will ensure that the right of appeal and the relevant contact
point for feedback regarding interview performance are communicated more clearly together with the
publication of interview results. We will also seek to ensure that the outcomes of appeals are
communicated within a reasonable timeframe.

Additionally, we will endeavour to ensure that all correspondence is handled in accordance with the
provisions of Directive 4-2.

Regards,

Dr. Caroline Demarco
Director
Data Protection Officer

Office of the Principal
Administration Building, 1st Floor,
Main Campus, Corradino HIll,
Paola, PLA 9032, Malta

+356 23987271
caraline.demarco@meast.edu.mt
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