
 
 

 

 
 
Case No OMB-24-4958 
 
 
9 September 2024 
 
 
The Hon. Prime Minister 
Office of the Prime Minister 
Auberge de Castille 
Castille Place 
Valletta 
 
 
Hon. Prime Minister 
 
 
In terms of Section 22(4) of the Ombudsman Act, I draw your attention 
to the Final Opinion (copy attached) delivered on the 6th August 2024 
following a complaint received at my Office. 
 
I found that the complaint was justified and my recommendation was 
sent to the Gozo Channel Company Limited and was also copied to the 
Minister for Gozo and Planning, the Permanent Secretary representing 
the same Ministry and to the Director General (Coordination and 
Implementation) at the Governance Action Directorate.  
 
In view of this and since no feedback was received, I am bringing the 
matter to your attention in the hope that this can be settled through 
your good offices, thus obviating the need of further procedures 
pursuant to the aforementioned Section 22(4). 
 
 
Yours sincerely 
 
 
 
 
Judge Joseph Zammit McKeon 
Ombudsman 
 
Encl. Final Opinion – 6th August 2024 
 


