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Dear Mr Dimech,

Thank you for your letter-minute of the 6! March 2026 (your
reference MEYR/11/2026/2) informing this Office that the
recommendation contained in the Final Opinion of the 16th
February 2026 has not only been accepted by the Ministry but

has also been fully implemented with the email sent on the

23" February 2026 by the CEO of the Foundation for
Educational Services to the complainant.

The undersigned recognises the sterling service provided by the
FES and its undertaking and commitment “to the ongoing
review of its operational practices and to ensuring that its
procedures are applied consistently and proportionately”.

From our end the case is closed and, for statistical purposes,
will be classified as “complaint sustained — recommendation
accepted”.

Yours sincerely,

Vincent A. De Gaetano
Commissionerfor Education
Office of the Parliamentary Ombudsman
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