
Report on Case No CEP-22-2975 

Investigation following a complaint alleging no action with regards to tables and chairs on 

public land at Senglea. 

List of Abbreviations: 

CMP – Complainant 

LA – Lands Authority 

PA – Planning Authority 

MTA – Malta Tourism Authority 

Case history 

On 1 June 2022 this Office received a complaint alleging no action by the LA against illegal 

occupation of public land through the placing of tables and chairs at Triq ix-Xatt Juan B. 

Azzopardi, Senglea. 

On 9 June 2022 the CMP submitted a photo showing the alleged illegal occupation in question 

consisting of four sets of tables and chairs including umbrellas located on the promenade. 

On 22 June 2022 this Office opened an investigation with the LA involving also the PA and the 

MTA. 

On 23 June 2022 the LA was informed with the following: 

“This Office opened an investigation following a complaint alleging no action 

against the occupation of public land with tables and chairs at [omissis], Senglea. 

Complainant is alleging that this operator is being allowed to illegally occupy public 

land without any action whatsoever from the Authorities.  This development is shown 

in the white box on the attached photograph and is located on the other side of 

the road opposite permitted site [omissis]. 

The Lands Authority and the other Authorities in copy are being asked for 

their comments on these allegations and to confirm whether they issued any 

authorisation for the same occupation/development.” 



The PA and the MTA were also copied with this communication. 

On 27 June 2022 and 8 July 2022 the CMP submitted photos showing the alleged illegal 

occupation in question consisting of four sets of tables and chairs including umbrellas still in 

use. 

Following no reply from the relative entities, on 2 August 2022 the LA was informed with the 

following: 

“Reference is being made to our letter dated 23 June 2022 regarding the 

complaint alleging no action against the occupation of public land with tables and 

chairs at [omissis], Senglea. 

As to date we received no reply, the Lands Authority and the other Authorities in copy 

are being asked for their comments on these allegations and to confirm whether they 

issued any authorisation for the same occupation/development. 

You are requested to send us this information by 31 August 2022.” 

The PA, the MTA and all the relative Ministries were also copied with this communication. 

On 6 September 2022 the CMP submitted a photo showing the alleged illegal occupation in 

question consisting of four sets of tables and chairs including umbrellas still in use. 

No reply from any Government entity was forthcoming. 

Observations 

This is a clear case of lack of co-operation by the authorities, particularly the LA, with the 

Ombudsman institution that is performing its constitutional role in overseeing the 

administrative functions of public entities. 

This country cannot move forward in this sector if constitutional institutions such as the Office 

of the Ombudsman are ignored, thus confirming the CMP’s allegation that even the general 

public is being ignored by this Government entity that should not only take note of, but also 

action on complaints from the general public. 

Conclusions and Recommendations 



Recommendations: 

1. The LA shall provide and publish all the encroachments on public land, properly listed 
under location and street name - preferably also through a system similar to the PA’s 
Mapserver - starting with those in [omissis], Senglea.

2. The LA must take immediate action against any illegal encroachments and fine the 
contravenor in line with Article 62 of the Lands Authority Act.

Alan Saliba  15 September 2022 

Commissioner for Environment and Planning 

Office of the Ombudsman 


